
 
 

 

To access Member Services you need your FA Number (FAN), Club ID and your latest Club Affiliation Number. 

Your FAN is available from www.thefa.com/FAN  

 

 

• If it is your first time using member 

services, you may need to Request Access 

using the menu on the left 

• Click on the Club Official menu item on 

the left hand side 

• Enter your FAN and, Club ID and 

Affiliation Number in the spaces provided 

and click Submit 

• Your login details will then be emailed to 

the specified email address 

 

http://www.thefa.com/FAN


 
 
Checking and updating your Club Details 

 

 

My Football Section 

Clicking on the My Football Section will highlight the clubs where you have been 

appointed as a Club Official. 

 To identify the linked sections of the club click on the club you wish to access 

to view 

 The list of linked clubs is then displayed at the bottom of the Club homepage 

 Club Secretaries, Treasurers, Chairmen, Charter Standard Co-ordinators, 

Volunteer Co-ordinators and Club Officials have the ability to add other Club 

Officials to their club records. 

 Editing & Adding Club Volunteers/Officials 

Click on the My Football menu item on the left hand menu 

Click on the Club Menu item for the club you wish to access 

Click on the Club Officials menu item 

Click the Add Contact menu item to add new contacts 

Select a role from the drop down list 

 

There are 3 ways to find an individual you wish to add: 

o Select an individual who is already attached to your club (as a player, 

club official, coach etc) from the Select individual drop down list 

o Search for individuals using their FAN and date of birth 

o Search for individuals using their FA CRC number and date of birth 

 Once you find the correct individual, click Save at the top of your pop up 

window to add your club contacts 

If you wish to remove an individual click Remove. 

 


